4» BrightRidge’

Add Additional Accounts or Users

1. Log into your SmartHub account.
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Email

Password © ‘
* Can't access your account?
= Dot have an account? Register now.

2. Select Settings on the left hand side of the screen.
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3. Click on Registered Accounts.
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Avoid the Paper Clutter with Paperless Billing!
Paperless Billing allows you to receive your monthly energy bill via email. Sign wp today through your SmartHub App. Cleck hers for more
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Check out our new feature, My Services!
My Services, available in the SmartHub app and SmartHub web, allows for easy broadband service sign-up if you have recelved an "Available
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4. Click Add Account or Add User, and follow the prompts.
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ADDITIONAL USERS

Add users to your registered accounts rather than sharing sign in information with others.

e Frequently Azked Questions ~

Email Hame Action
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FAQ

1. What information can additional users see?

Secondary users can see and take action on all screens and information for your specified ac-
counts EXCEPT:

Manage My Registered Accounts
« Update My Secret Hint Question

2. Why would | want to add additional users?

To allow another person access to your account with their own login credentials, without
sharing your login credentials.

3. Can | modify my additional users?

As the primary user, only you have the ability to remove a secondary user or reset their login
password.

4. What happens to additional users if | delete my SmartHub registration?

If you delete your SmartHub registration, all secondary users you add will also be deleted and
will no longer have access to your account information.

5. What if a user is already a registered SmartHub user?

If that user is already registered, then that specific email address could not be used to add as
an additional user.

6. Can | modify my additional users?

As the primary user, only you have the ability to remove a secondary user, disable their
two-factor authentication method or reset their login password.

7. What happens to additional users if | delete my SmartHub registration?

If you delete your SmartHub registration, all secondary users you add will also be deleted, along
with their two-factor authentication method and will no longer have access to your account
information.



