4» BrightRidge’

Update Stored Payment Method

1. Log into your SmartHub account.

#» BrightRidge’

Email

Password

* Can't Bcoess your account?
~» Don't have an account? Register now.

2. Select Settings on the left hand side of the screen.

BILL & PAY

NOTIFICATIONS (2) B Goto Al Netifications

USAGE
Avoid the Paper Clutter with Paperless Billing!

MY SERVICES Paperless Billing allows you to receive your monthly energy bill via email. Sign ap today through your SmartHub App. Click here Tor mone
information on Paperdess Billing.

DOCUMENTS

Check out our new feature, My Services!

My Services, available in the SmartHub app and SmartHub web, allows for aasy broadband service sign-up if you have received an "Available
CONTACT US Now’ fiyer from us. Chack it out today by clicking herel
fserrines

CUSTOMER OVERVIEW B GoTo Make A Payment
o Repart Pawer Dutage

@ Submit Inguiry

o Make a Payment

o Naotifications
@ Sign Out

USAGE OVERVIEW (2 Accounts) il 5o 1o Usage Explarer

« Manage My Electric Service



3. Click the Stored Payment Accounts option from the dropdown.

BILL & PAY v NOTIFIGATIONS (2) A Go to All Natifications

USAGE M
Avoid the Paper Clutter with Paperless Billing!

MY SERVICES Paperlese Billing allows you l_n receive your monthly energy bill via email Sign up loday through your SrartHub App. Chck here for marne
infermaticn on Paperleas Billing.

DOCUMENTS

Check out our new feature, My Services!

My Services, available in the SroantHub app and SmariHub web, allews for easy brosdband service sigrup if you have received an "Available
CONTACT US v Mow” flyer from us. Check it out today by clickiag here!
SETTINGS ~

Contact Information
Contact Methods CUSTOMER OVERVIEW B Go ToMake A Payment
Manage Maotifications
Paperless Billing

Registered Accounts Pay
Security

Stored Payment Accounts

USAGE OVERVIEW (2 Accounts) il Go to Usage Explorer

o Report Power Outage

4. 1f you want to add a Debit or Credit Card, click Add New Card. If you want to use a Bank Account, click
Add New Bank Account.

L CIG T STORED PAYMENT ACCOUNTS

BILL & PAY ~ i
Stored paymant accounts are accounts that have been saved and can ba uzed when paying your 2ill enling. When you choose to store your benk account or

card information, the stored payment sceount will become an available payment option when making future online payments.

USAGE 4
Do vou went to updste vour Auto Pey acoounts? If you wauld like to updete your accounts enralled in Auto Pay, go to Auto Pey Program

MY SERVICES

DOCUMENTS
Cards. Expiration Date
CONTACT US w

SETTINGS ~
Cantact Information
Canlacl Methods

Add New Bank Account

Manage Motifications

Paperlesz Billing
Registered Accounts

Hecurity
-'&
Stored Payment Accounts y w

Bank Accounts Actions

© Freport Power Dutage

5. Fill out the form with your payment information and click submit.
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