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Make a Payment

1. Log into your SmartHub account.
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Password
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2. Select Bill & Pay in the top left side of the screen.

|BILL & PAY w | NOTIFICATIONS (3) A Go o All Notifcations

USAGE ~
Mew Energy Usage Functionality Available Now!

MY SERVICES W are excited 1o introduce new energy usage functionality within SmartHué! Your energy usane is now broken down into unique energy pattems
Tex bl you wnnderstand your monthly sleciric ussge. 1T s usage pallem is nol accurale, please complete your Home Prafile by clicking hee
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Check out our new feature, My Services!

My Services, available in the SmartHub app and SmactHub web, allows for easy broadband service sigreop il yoo have received an “Svaitable
CONTACTUS e Maw® flyer from us. Check it aut taday by clicking heal
SETTINGS w Stay © 1 with our . TP

Sign up for our Get Connect quarterly newsletter by clicking fere. You can always aceess all our newsletiers on our website under the ABOUT tak.

o Repart Power Outage

@ report an lseue
CUSTOMER OVERVIEW B Go To Make A Payment
9 Make & Payment

e Motifications

@ Sign Out

= Billing History [View Bill)



3. Select Make a Payment from the dropdown.

BILL & PAY NOTIFICATIONS (3) B Goto Al Notifications

Aute Pay Pragram

Payment History

Avoid the Paper Clutter with Paperless Billing!
Paperless Billing allows you to receive your monthly energy bill vie email. Sign wp todey through your SmartHub App. Click hers for more
USAGE Informaticn on Paperess Billing.

MY SERVICES Check out our new feature, My Services!
My Sarvices, available in the SmartHub app and SmartHub web, allows for easy broadband service sign-up if you have received an “Aveilable
Maw” flyer from us. Check i out today by clicking here!
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4. Use the dark blue dropdown bar near the top of the screen to choose which account you want to view.
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Make a Payment
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USAGE
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MY SERVICES

DOCUMENTS
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O other amaunt
SETTINGS

o Report Power Outage

MNOTE: Tertal amcunt may differ from your statement due to recent payments and/or adjstments.
$328.31 Mk

@ Submit Inguiry

e Make a Payment

5. If you are paying the full amount due click Pay Now. If you are paying a partial amount, select Other
Amount from the Make a Payment cloumn. Enter the amount you’d like to pay and click Pay Now.
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6. Confirm the payment amount is correct and click Continue. If you need to change the payment
amount select “Edit Amount”. Enter the correct amount you'd like to pay and click Continue.
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7. Select your preferred Payment Method and Payment Date from the options on the screen, then click

2 scheduled Payments (0)

Account Payment

4328.31

Total Payment: $328.31

Cancel Paymen! Continue

Continue. If your bill is past due a late fee may apply.
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PAYMENT METHOD ($328.31)

(@) visa

() Pay with a new bank account.

PAYMENT DATE

Taday

® | oar21/2024

0372052024

Sehectubal ayrents are Hribsad to 00 days

8. Enter the payment information and submit.
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Total Payment Amount $328.31
Payment Date 03/21/2024
Payment Card Details cardholder Details

Card Typa | VISA| G e | 2 Mame on Card

Security Phrase

Address See More
card Number city
Explre Date  Chonsa One w Choas w State -
Save This Card [ whet's trn? Zip Coth
| Conti ] 0 Reset |
Back Cancal Paymant




