4» BrightRidge’
Create a Security Phrase

1. Log into your SmartHub account.

#». BrightRidg

Email ‘

Password 5 ‘

« Can't access your account?

« Don't have an account? Register now.

2. Select Settings in the top left hand side of the screen.

7% #» BrightRidge' B[V

BILL & PAY NOTIFICATIONS [2) A Goto sl Netificetions

USAGE

Avoid the Paper Clutter with Paperless Billing!
MY SERVICES

Papertess Billing allows you 1o receive your menthly energy bill via email. Sign up teday hieugh your SmartHub Agp. Chek here for more
infarmation on Paperless Billing.

DOCUMENTS
Check out our new feature, My Services!
My Services, availabla in the SmartHus apo and SmartHub wes, allows for easy broadband servica sigrrus if you hawve recaived an “Availabie
CONTACT US Mow” fiver from us. Chack f owt today by clicking haret
|5E'I—|'INGS l

CUSTOMER DVERVIEW
o Repost Power Dutage

@ Submit Inguiry
9 Make a Payment

o Natificetions -

® sign out :

By @oTo Maka & Payment

USAGE OVERVIEW (2 Accounts) il Goto Usage Explorer
+ Manage My Bectris Servce

* REsouces



3. Click Security.

# #a BrightRidge'

BILL & PAY
USAGE

MY SERVICES
DOCUMENTS
CONTACT US

SETTINGS
Contact Information
Comtact Methods
Manage Motifications
Paperless Billing
Registered Avcounts

Stored Payment Accnunts

o Report Power Outage

Submit Inquiry

MNOTIFICATIONS (2)

Avoid the Paper Clutter with Paperless Ellling]

Faperless Billing allows you to receive your monthiy energy oill wa email. Segn up teday through your SmariHus Apg. Click here far more
infarrratien on Maperless Bdling.

Check out our new feature, My Services!
My Ser avaitabile in the SmartHub app and SmartHub web, allzws for sasy bosdband sends
M fiyer from us Check # aut taday by clicking hare!

gr-up if yau have received an “uailable

Q) Custamer Search

A& Goto All Notifications

CUSTOMER OVERVIEW

LISAGE OVERVIEW (2 Acrownts)

iy

B 5o To Make & Parent

il Go to Usage Explores

4. Select the fourth tab labeled “Security Phrase”, enter a Security Phrase then click “Save”.

@ #a BrightRidge’

BILL & PAY
USAGE
MY SERVICES

DOCUMENTS

CONTACT US

SETTINGS
Cantact Information
Contact Methods

Manage Motifications

Security

Stored Payment Accounts

o Report Power Qutage

@ Submit Inquiry

SECURITY

Fassword Email Hint Quastion

This security

ase will be displayed when you mike payme:
digalayed does nat mateh your shrase DO NOT enter ary per

al information and eonlact custamer service,

The phrase iz et displayed for your own security.

@ Security Prras Suggestions

- Security Phrase *

e or update credit cards and bark acsounls, o sign up for Auta Pay. If the phrase




