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Sign up for Automatic Payment

1. Log into your SmartHub account.

Password

+ Can't access your account?

2. Select Bill & Pay in the top left side of the screen.

|BILL & PAY e | NOTIFIGATIONS (3) A Go 1o Al Netifications:

USAGE e
New Energy Usage Functionality Available Now!

MY SERVICES we are excited to Intraduce new energy usege functionality within BmartHub? Your energy usage i now broken down inta unique ensrgy pettams
to help you understand vour monthly electric usage. If a ussge pattern is not accurate. please complets your Home Profile by clicking here.

DOCUMENTS

Check out our new feature, My Services!

My Services, available in the SmartHub apo and SmartHub web, allows for easy broadband servica signup if you have received an “Available
CONTACT US e Movs* My from us. Check il oul loday by clicking e
SETTINGS v Stay Connected with our Quarterly Newsletter!

Sign up for our Get Connect quarterly newsletter by clicking here. You can always access all our nevslatters on our website under the ABOUT tab.

o Repart Power Cutage

@ Heport An |ssue

CUSTOMER OVERVIEW By Go To Make A Payment
9 Make & Payment
9 Netifications
@ signout
Pay

+ Billing History (View Bill)



3. Select Auto Pay Program from the dropdown.

BILL & PAY NOTIFICATIONS (3) A Goto All Natifications
| tuto Pay Pragram |

Billing History
Make a Payment

Payment History
Avoid the Paper Clutter with Paperless Billing!

Paperless Billing allows you to receive your monthly energy bill via email. Sign up teday through your SmartHubs App. Click here for more
USAGE information on Paperless Billing.

MY SERVICES Check out our new feature, My Services!
My Services, available in the SmartHub app and SmartHub web, allows for easy broadband service sigrup if you have received an “Available

Now” flyer from us. Check it out today by clicking here!
DOCUMENTS i =

CONTACT US

SETTINGS CUSTOMER OVERVIEW B 5o To Make A Payment

o Report Power Outage

@ Submit Inguiry Pay

% Mrobo o Davmant

4. Select the box to accept the Auto Pay Terms & Conditions
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BILL & PAY

HEREg _

Billing History

Make a Payment Enyoy the convenience of having your bill autometicelly paid each month from your bank account or card when you enroll in Auto Pay. With Auta Pay, you no
B Hish longer have to worry about due dates of late fees aince youwr payment is automatically deducted from your account each moath.
ayment History
Are you locking for stored acceunts? I you would like 19 add or update your stored payment sccounts, go te Stored Payment Accounts

USAGE I [ 1accept tae Auss Py Terms & Conditians. I
MY SERVICES PR T
DOCUMENTS
CONTACTUS
SETTINGS

o Report Power Qutage
@ Submit Inguiry

o Make a Payment

5. Select the Enroll button next to the account you wish to set up automatic payments on.
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Billing Hiztory

Make a Payment Enjoy the convenience of having your bl automaticelly pasd each month from your bank accownt or card when you enroll in Auto Pay. With Auto Pay, you no
A i longer hewe to worry sbout due dates or late fees since your payment 13 automatically deducted from your account 2ach month.
ayment Histary
A yoau leoking Tor sten

seaunts? If yau would like o add or update your siored payment aceounts, go to Stored Payment Ac

USAGE B 1 ot the Aut Pay Teoms & Canditicns.

MY SERVICES Account Auto Pay Enroliment @
DOCUMENTS W
CONTACT US

SETTINGS

o Repart Pawer Dutage
@ Submit Inquiry

e Make a Payment



6. Choose if you want to Add a New Card or Bank Account.
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Eilling Hiztory

Make & Payment Enjoy the convensence of having your bill automaticelly pasd each month from your bank sccount or card when you enrall in Auto Pay. With Auto Pay, you no
f Hist longer have to worry about due dates or late fees gince your payment 12 automaticelly deducted from your eccount each month.
ayment History

A you booking for stored accounts? I you would like 1o add or update your stared payment accounts, go o Stored Pa CEauns
USAGE 3 B+ acoept the At Pay Terms & Condilions ™
MY SERVICES Account Auto Pay Enrollment @
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o Report Power Outage
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© nake 2 Payment
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BILL & PAY
Auto Pay P Securily Phrase
v Froaram Payment Card Details Cardholder Details
Billing Histary Paymant Mathad | Cheose One ~ Custamer Account
Make a Payrment Card Type ey (B0 | copre [ 598 Service:
Payment History P - - Mame
: Address & Mo
Expire Date | Cpcosedne | Dhoos w T
city
USAGE Account Description (astionsl)
State
MY SERVICES 2ip Code
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DOCUMENTS
CONTACT US Cancel
SETTINGS
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